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Kagoshima International Association Consultation Desk  

for Foreign Residents Facebook Page Usage Guidelines 

 

Consultation Desk for Foreign Residents Facebook Page Usage Guidelines 

The following guidelines apply to all users of the consultation desk Facebook page (henceforth “user(s)”). All 

users must acknowledge the information in the guidelines and consent to it before usage.  

 

(This translation is to be used solely as a reference to aid in the understanding of the usage guidelines. For 

all purposes of interpreting and applying law to any legal issue or dispute, users should consult the original 

Japanese text) 

 

1   Basic Management Information 

(1)   Facebook Page Name and URL 

Facebook Page Name：Kia外国人総合相談窓口 

URL: https://www.facebook.com/Kiasoudan/  

(2)   Account Management 

Kagoshima International Association 

 

2   Main Information Distributed 

Publicity on the Consultation Desk, information from public institutions on the support of foreigners, 

disaster information, events and services, etc. 

 

3   Responding to Comments 

We ask for your understanding that we cannot guarantee answers to all comments posted by users. 

 

4   Prohibited Matters 

Posts which contain the following are prohibited. Any such posts will be deleted without warning. 

(1)  Illegal, or potentially illegal matters. 

(2)   Slander or defamation of individuals or groups. 

(3)   Political or religious agenda. 

(4)   Infringements on the copyright, trademark right, and/or other intellectual property right of the 

Association or others. 

(5)   Advertisements, promotions, solicitations, businesses, or other commercial purposes. 

(6)   Discrimination or the promotion of discrimination based on race, thought, or creed. 

(7)   Threats to the public order or morality. 

(8)   Impersonations, falsehoods, misrepresentations, misleading information. 

(9)   Infringements of privacy, including the specification, disclosure, or leaking of personal 

information without the person’s consent. 

(10)  Content that includes malicious software. 
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(11)  Obscene or inappropriate content. 

(12)  Spam, or successive postings by the same user within a short period of time. 

(13)  Any other information deemed inappropriate by the Association. 

(14)  Inclusion of links that feature (1) – (13). 

 

5   Copyright 

Copyrights for the material on this Facebook page, including but not limited to documents, photographs, 

illustrations, and pictures, belong to the Consultation Desk. The copyrights of some of the photographs, 

illustrations, and images belong to their respective original owners. The reproduction or distribution of 

information from this page is prohibited, unless otherwise permitted by copyright law, such as 

reproduction for personal usage and citation. 

However, the use of Facebook’s “Share” function of this page and its posts are acceptable. 

 

6   Disclaimer 

(1)  Information and information in links shared from this Facebook page are the responsibility of 

their respective managements, and not under the management of this consultation desk. We do not 

take responsibility for the information on these websites and other Facebook pages, or for any 

harm that might result from their use. 

(2)  We do not take any responsibility for users’ posts. We do not take any responsibility for 

communications between users, or with third parties. We do not take any responsibility for 

troubles that might result from the communications between users, or with third parties. 

 

7   When Using the Messenger Function 

(1)   Generally, consultations are accepted in Japanese, English, or Vietnamese. Consultations in other 

languages will be received over the phone, or face to face. 

(2)   Responses may be delayed outside of working hours or due to other work commitments. For 

urgent consultations, call or come in person. We do not take any responsibility for delayed 

responses to user messages. 

 

8 Others 

These guidelines are subject to amendment without notice. 

※ For enquiries about this consultation desk, suggestions, and opinion, please call, email, or fax. 

 

 
Consultation Desk for Foreign Residents, Kagoshima International Association (KIA) 
14-50 Yamashita-cho, Kagoshima City, Kagoshima 892-0816 
Kagoshima Prefectural Citizens Exchange Center 1F 
Designated Hotline: 070-7662-4541 
TEL：099-221-6620 

FAX：099-221-6643 

E-mail：kiasoudan@gmail.com 

Website：https://www.kiaweb.or.jp/ 


